It’s time for change and time for you to join us.

Resonate is different. We're revolutionising hearing health and wellness.

Our business model takes its inspiration from my career in the hearing industry after more than a
decade of listening to customers talk about what they really want in a hearing health provider.

| wanted Resonate to have a foundation of innovative and inspirational audiology and a team
obsessed with brilliant customer outcomes. We've done just that. Founding this unique audiology
business is the highlight of my career. Please have a look at our website to find out more
www.resonatehealth.co.nz.

Resonate has been built from the ground up. We have not been formed through acquisitions, so we
are not burdened by legacy systems and processes that get in the way of providing brilliant hearing
outcomes.

As an MNZAS audiologist or audiometrist, | invite you to join us as we expand this unique business.
Our story so far:

October 2022

Ear360, an entirely new approach to assessing hearing health and comorbidities of hearing loss such
as balance, sleep, tinnitus, and cognition, is launched and tested with a customer forum in Auckland.
The results are a huge success.

November 2022
The future of audiology launches in New Zealand. The first Resonate Studio opens in Silverdale,
Auckland with Craig Lett, Audiologist, and Bronwyn Forbes, Navigator, at the helm.

December 2022
We open studio #2, Resonate Milford in Auckland, with Melissa Markley, Audiologist and Mel
Owen, Navigator.

January 2023
Resonate launches OtoSet to NZ exclusively, the only FDA-approved automated ear-cleaning
device.

February 2023
We open studio #3, Resonate Bayfair in Tauranga with Clara Kwaramba, Audiologist and Sharon
Higgison, Navigator.

April 2023
Studio #4 Resonate Coastlands in Paraparaumu opens with Gemma Gould, Audiologist and
Chandra Reddy, Navigator.

Studio #5 Resonate Havelock North opens with audiologists Jenny Stygall and Mardene Badenhorst,
bringing brilliant solutions to the Hawkes Bay.

Alec Cummings and Amrutha Kishore join the Resonate dream team and prepare to take over as
audiologists in our two latest locations... To be announced shortly.

It has been an extraordinary first six months, and this is just the beginning. We have a very clear
goal to expand to every corner of New Zealand in the shortest possible time.
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What can you expect as a Resonate audiologist?
Our values are clear and simple:

People Not Patients - we're a customer-obsessed, people-first business that encourages everyone to
live well.

Trust Through Transparency - we believe trust comes from being honest and crystal
clear in everything we do.

Seamless Collaboration - working as one team, looking for brilliantly simple solutions to make life
better.

Every audiologist joins on the same salary level of $150,000. We believe in transparency and a
pay-for-performance culture. We do not pay bonuses; we believe you will be a more exceptional
audiologist without the pressure of sales targets and KPls. You will also be invited to become a
shareholder in Resonate. There are no hurdles or targets to achieve to become a shareholder, nor
must you pay down a loan. Your shareholding recognises that you will be part of a dream team of
audiologists and more than just an employee.

There is so much more to tell you, so | invite you to email or call me to arrange a personal (in
confidence) 1-1 to find out more. Let’s talk!

James Whittaker
CEO and Founder

M: 0210 754 357
E: james.whittaker@resonatehealth.co.nz
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